Yolanda Lodi

41 Walnut Street
Middleborough MA 02346
(508) 946-4738
March 20, 2005
Eric Thorson
Thorson Restoration & Construction
80 Keith Place
Bridgewater MA 02324
Dear Eric,

1 am writing this letter at my perfect built-in work station you created when you
and your crew renovated my kitchen in the summer of 2001. 1 remember the time you
spent listening to what my husband and I wanted. After several meetings with you, the
renovations began. From the start you not only kept us posted on what would happen next
but you also tried to avoid any inconveniences. During the summer we met many of your
workers. They were always courteous and respectful of our property.

The following spring we needed to replace our front door. Again you guided us
on the type of door and sent David (because we already knew him from the many hours
he spent on our kitchen) to do the installation. '

‘When it was time to have our log house treated with Woodguard, I called you.
Again you took the time to research all options available, before deciding how the logs
should be washed and treated. You also pointed out that we should consider a new roof
(before we even mentioned that we had had a couple of leaks). You did that along with
replacing our roof window and our built-in bookshelves on both sides of the fireplace, the
focal point of our house. I can’t thank you enough for having David custom build these
shelves. The workmanship is perfect. He made each shelf fit into the logs. Somehow, he
knew what I wanted. Richard and his brothers did the staining: perfect color as in all the
other projects. A day doesn’t go by that we don’t comment on how much we love them.

~ Future projects? None at the present time, but if we do, there’s no one else I
would consider but you. We receive more than the value we expect. The quality of the
work is exceptional. As far as any problems during our projects, 1 can’t think of any. If
there were any, you took care of it immediately that all I can remember is a pleasant and
positive experience. -

F@elﬁeetousemeasareferance. I can’t thank you enough for enhancing our
house. My husband and I wish you the best in your business. You're an exceptional
person with a great crew and I highly recommend you to everyone.

Thanks again,

Yolanda Lodi



